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Digital Alienation: Symptoms., Root Causes and Solutions
CHENG Long, WANG Nan

Abstract: Digital alienation is a contemporary manifestation of labor alienation, which permeates all di-
mensions of thinking, production, communication and life styles, and is prominently manifested as
“data worship” “invisible exploitation” “virtual communication” and “naked life”. It has become the con-
temporary form of “human being ruled by abstraction”. The comprehensive connection of digital technol-
ogy and the logic of capital is the root cause of digital alienation. Specifically, the private appropriation
of data production factors leads to the illusion of a new ideology; the prosumer model blurs the bounda-
ry between labor and leisure; the private property and profit-seeking nature of digital platforms induce
the alienation of interactions; and the logic of capital multiplication colonizes human daily life in all as-
pects. Therefore, the fundamental way to abandon digital alienation is to adhere to the materialistic view
of history and eliminate the logic of capital in the possession and use of digital technology. The specific
ways to achieve it are as follows: The first is to construct a data resource sharing environment to regu-
late data capital; the second is to reconstruct digital production relations to release new productive
forces; the third is to build a digital community to resist virtual interaction alienation; and the fourth is
to apply the people’s logic to replace the capital logic of digital technology.

Key words: digital alienation; alienation phenomenon; root cause of alienation
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