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Is It in Accordance with Cognition From Environmental Problems
Perception to Environment-friendly Behavior

— Moderating Effect of Environmental Knowledge, Media Use and

Informal Network Communication
GONG Wen-juan, DU Zhao-yu

Abstract: In order to explore the micro-influence mechanism of people’s environmental problems percep-
tion and their environment-friendly behaviors, this paper attempts to propose environmental knowledge,
media use, and social interaction as the explanatory framework of moderator variables. Based on the data
of the CGSS 2013, it is found that the perception of environmental issues has a positive effect on envi-
ronment-friendly behaviors in the public sector and the private sector; the three regulatory variables
have different influence logics in different environmental fields. The paper argues that environment
friendly behaviors in the public sector are more affected by environmental issues and costs, while envi-
ronment-friendly behaviors in the private sector are mainly related to their own experience and environ-
mental behavior ability. Therefore, in terms of policy guidance, different areas of action need to develop
and adopt more targeted strategies and measures to promote public environment-friendly behavior.

Key words: perception of environmental problem; environment-friendly behavior; environmental

knowledge; media use; informal network communication



